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1. Introduction

These Terms and Conditions govern the use of the online credit card payment facility (“Payment
Facility”) provided by Room of Leaders Sdn Bhd (“the Company”).

By proceeding with an online payment, you agree to be bound by these Terms and Conditions. If you
do not agree, please discontinue use of the Payment Facility.

2. Use of Payment Facility

2.1 You are responsible for ensuring that all information submitted during the payment process is
accurate and complete.

2.2 The Company reserves the right to decline any payment if fraud or misuse is suspected.

3. Payment Processing

3.1 Payments are processed in real time once submitted.

3.2 Upon successful payment, a transaction confirmation will be displayed on the website and sent to
your registered email.

3.3 All payments are charged in Malaysian Ringgit (RM) unless otherwise stated.

4. Payment Security

4.1 All transactions are secured using SSL encryption and routed through certified payment
gateways.

4.2 The Company does not store or retain credit card details on its servers.

4.3 You are responsible for safeguarding your account credentials and ensuring that the device used
for payment is secure.

5. Payment Confirmation
A confirmation email will be issued automatically upon successful payment. This email serves as your
official receipt. Please keep it for your records.

6. Refunds, Transfers & Cancellations
6.1 All refund or cancellation requests must be submitted in writing to the Company within 3 days of
the payment date.
6.2 Refund approval is subject to review and may require supporting documents depending on the
nature of the request.
6.3 Refunds will be granted only if:

e An accidental duplicate payment occurred;

e Asystem error resulted in unintended payment; or

e The Company determines, at its discretion, that a refund is reasonable based on the

circumstances.

6.4 Event tickets, conference passes, and promotional-priced items are generally non-refundable,
unless explicitly stated otherwise.
6.5 Approved refunds will be processed within 14—-30 working days, depending on the payment
gateway and issuing bank.
6.6 Payment transfers to another person or another event may be allowed on a case-by-case basis,
subject to administrative fees.

7. Privacy & Data Protection

7.1 Personal information collected during the payment process will be handled in accordance with
the Company’s Privacy Policy available on the Website.

7.2 By using the Payment Facility, you consent to such collection, use, and disclosure.
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8. Liability & Indemnity
8.1 To the extent permitted by law, the Company is not liable for:

e any losses arising from inaccurate information provided by the user;

e disruptions, delays, or failures caused by payment gateways, network issues, or third-party

systems;

e unauthorised access or use of your device or account.
8.2 The Company will only be liable for direct losses arising from its proven negligence or intentional
misconduct.
8.3 In no circumstances shall the Company be liable for indirect, consequential, or incidental
damages.

9. Governing Law
These Terms and Conditions shall be governed by and interpreted in accordance with the laws of
Malaysia. Any disputes shall be submitted to the exclusive jurisdiction of Malaysian courts.

10. Amendments

The Company may amend these Terms and Conditions from time to time. Updated versions will be
published on the Website, and continued use of the Payment Facility constitutes acceptance of the
revised terms.

11. Contact Information
For questions, refunds, or support, please contact the Company via the contact details provided on
the Website.

Acknowledgment
By making a payment, you confirm that you have read, understood, and agreed to these Terms and
Conditions, the Refund Policy, and the Privacy Policy.

ROOM OF LEADERS SDN BHD (1395906-M)
D8-5-1 PUSAT PERDAGANGAN DANA 1, JALAN PJU 1A/46, 47301 PETALING JAYA, SELANGOR DARUL EHSAN.




